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Electronic Banking,as one of the most important financial innovations,has the 
incomparable advantage of the traditional banking in reducing operation 
costs,improving service efficiency, powerful and flexible business innovation.So it is 
gradually becoming an important manifestation of the core competitivenesss of 
modern commercial banks and one of development strategic objectives of 
commercial banks. People dependent on bank and reliability of electronic channels 
is significantly improved with the gradual improvement of the E-banking services. 
E-banking has profoundly changed people's lives, the future format of financial 
services will also be earth-shaking changes occur, who is on product innovation, 
electronic banking and its precedence, whoever will win a new round of competition 
opportunities. E-banking will not only traditional business channels and bank 
service extension, nor is it a simple banking platform support, and promote the 
commercial banks will be developed into a powerful tool for business 
transformation, become the driving force of the line business growth and new profit 
growth point. 
In this paper, Fujian Branch of  J Bank e-banking as the main object of study, 
summed up the situation and development of electronic banking features, combined 
with domestic and foreign commercial banks, development of electronic banking 
features and advantages,the use of a competitive model analysis, comparative 
analysis, the difference of the theory of business strategy and other related analysis 
on Fujian Branch of J Bank, put forward the development of electronic banking 
business strategy, marketing strategy, pointing out problems and solutions. 
This article also carried out on the electronic banking business management risk 
analysis, and for proposed measures to cope with these risks and security programs. 
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第一章  绪论 
    绪论部分主要内容包括以下几个方面：首先介绍本文的研究背景和研究意
义，同时阐明本文使用的研究方法。 
 













































截至 2010 年 12 月，中国网民规模达到 4.57 亿，较 2009 年底增加 7330 万人；
互联网普及率攀升至 34.3%，较 2009 年提高 5.4 个百分点。我国手机网民规模
达 3.03 亿，较 2009 年底增加了 6930 万人。手机网民在总体网民中的比例进一
步提高，从 2009 年末的 60.8%提升至 66.2%。 










































































































第二章  国内外电子银行业务综述 









































  （二）客户自助服务  













来在服务时间上的限制，可以做到 7×24 小时为客户提供服务，使银行无所不在。 
三、 电子银行的分类 
（一） 网上银行 







在 Internet 上的虚拟银行柜台[14]。 































































人工服务阶段：起始于上世纪 60 年代，当时普遍采用的模拟电子线路，电 
话银行通过人工语音提供相对简单的信息查询服务，例如：汇率，账户余额，股
票价格等信息的查询。 
     语音服务阶段：起始于上世纪 80 年代，采用数字线路进行服务，电话银行
通过自动语音提供转账，外汇交易，中间业务代缴代扣等服务。 
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